Web-based Online Ordering:
A Profitable Innovation for
Restaurants
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Online Ordering - The Opportunity!

Online ordering volume is growing at a rate of 20% per month.
- Waggstaff Worldwide, Inc.

Roughly 25% of diners in 2007 made an online order from a restaurant. That's
up 9 percent from two years ago.
- Technomic, a Chicago-based restaurant consulting firm.

“.. . the online sale of food and beverages has increased 18 times over the last
five years from $300 million to $5.5 billion.” - QSR Magazine

. More than 80 percent of those who ordered food on the Internet said
they rate the experience as excellent.” - QSR Magazine
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Online Ordering - The Opportunity!

Well over half of the meals purchased at the nation’s approximately 1,000,000
restaurants are eaten at home, at the office or in the car.

- USA Today

The typical American ate 81 meals inside restaurants but ordered 127 meals to
go. - NPD Group

People used to go to restaurants to eat. Now they go out to
get food to go. - NPD Group
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Why Online Ordering?

* Increasesalesto the rapidly growing Internet crowd

* Online orders average 20% higher, than
phone orders

e Fast, casual restaurants can increase annual revenues by
17-25%!

 Decrease the amount of time staff spends on phone
orders

* Significantly decrease customer ordering time

e Customer satisfaction: Eliminate miscommunication, no
busy signal or on-hold problem, re-orders are easy, more
selection

 Take online payments securely and in advance!
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e
Product Description

e POSnet web order is a part of POSnet Point Of Sale
 Very comprehensive solution
e POSnet software is downloaded to restaurant owner’s computer

. Menu setup, reports, edit transaction, customer information, and
credit card management are done with the Point Of Sale application

Every customer for the web order system has 1 free license for the
POSnet Point Of Sale (web only version)

«  Web only version includes select features as value added including
Labor Schedule, Time and Attendance, Payroll Report, Purchase Order
and Inventory Management.
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Product Description

Menu ::" My Cplicns E My Croer
U — Margheriia Pz Fizz-§1100 (IR
W ippate srare
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Online
1 Save
Cance

Restaurant Name: Eastern Tastes

» Consumers visit the Restaurant Web Site:
https://EasternTastes.Takeoutl.com

e QOrders from the restaurant menu.

Pays transaction with credit card.

o After credit card is approved, order is sent to the
restaurant via fax (if computer available Optional Kitchen
printer setup.)

® Restaurant owner controls his menu. Menu item can
be activated or deactivated, includes pictures and no
limitation to the amount of items on the menu.

. _/

Web Site R

Restaurant

Restaurant Fax

Order: #5001 Take Out

My Restaurant
Street
123 Rodeo Dy, Bevexly Hills, 51301
I105555555

[Du' Time 2552008 11;30:00 AM FaymentType: Credit Invoice Number; 2113 I

Customer: OfirWeisberg
Address: 5200 Kanan Rd, ste 225, Agoura Hills, 31301
Mote: The building behind Pizza Hut, Second floor on the right
Phone: 8185372627

| Description Price  Qty Amount
Margherta Fizza 12.485 1 1245
- 15t Half Mozzarella (Light)
- 2nd Haif Tomato sauce (Extra)
Amount 12.45
Tax 1.3
Todal 1348
Gratuity
Pasd 11.48
Balance
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Customer Orders

Receiving Orders

¢
!

Web Site

i
L

W e

Restaurant

Online

/ Option 1 — Fax Only \ / Option 2 — Restaurant Computer \

/ Option 3 — Restaurant Computer \
with Receipt Printer

% Desktop
Printer Fax Backup

Restaurant

Fax Computer running WebManage monitoring
\ Qplication ( Requires MET Frameworks 2.0} /

| Option 1 — Fax Only | Option 2 — Desktop Printer

Computer running WebManage monitoring
\Applicaﬁon ( Requires NET Frameworks 2.0) /

! Option 3 — Receipt Printer

Receiving orders thru your computer.

via fax after transaction = \iew order on computer screen
has been approved e Print order to any desktop printer
= Fax used for backup when internet

Restaurant receives orders

' Receiving orders to your computer.

'+ View order on computer screen

‘e Auto print to receipt printer

‘s Fax used for backup when internet
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Product Description

Web Order Site (Shoppina Cart)

»Online ordering (shopping cart) site hosted by Posnet.
»Unlimited amount of menu items.
»Each item can have description, modifiers and picture.
»Add, change, remove and set the availability of each item.
» Set the opening time for takeout and the opening time for delivery (if delivery is
applicable for you)
»Delivery
»>delivery charge for each zip code.
»Minimum order amount
»Delivery tip.
»Your customers can register and by doing so the system will keep their order
history for reordering option.
»Alert on a new orders by Fax, Email and WebManage Monitoring application
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Product Description
Web Manaage

Web Manage is an application that can run on any window
PC using Microsoft .NET version 2.0. You can see the orders
as they come in & print them, manage your menu, set item
availability and configure all the different settings of your web
ordering web site. You will get a bonus
Employee management application
Including:

Payroll

*Time & Attendance

Labor Schedule

*Paid & non paid break Control
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Product Description
Web Manaage Monitorina Application

Web Manage checks every 30 seconds for new orders.
They will show on your computer screen and will print
the order & credit card receipt automatically

(*) You can connect a receipt printer or desktop printer to your computer
and then the application will automatically print the new orders. You can
also use multiple network receipt printers for dedicated printing to specific
location in the kitchen/restaurant
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Program Demonstration

www.takeoutl.com

Online Ordering Made Easy!
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Your Restaurant’s Home Page!

< http:fforder. posnet1.com - Order Type - Microsoft Internet Explorer

My Restaurant S A _
lif(ifé‘féﬁi?ﬁi?;”"’“”'S'CA' -~ 4 / A returnlng.custorr.ler
| needs to click Login.
Order Type Order Payment Order History Register Login
= . . L Anew customer
needs to Register.
. Logging in and
registering are
e G possible during any
® orgerow O s e step of the ordering
process.
&l © Internet =
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The Registration & Login Screens

<A http:/forder. posnet.com - Registration - Microsoft Internet Explorer, |:||§|r>__<|

My Restaurant AN
123 Rodeo Dr, Beverly Hills, CA, ‘
Tel(310) 555-5555 )
Order Type Order Payment Order History Register Login
v " < A

Registration is fast
and easy!

Log In

Ernail |jnhnsmith@gmai|.cum |

Passwurd|--o--[ |

Register
FirstMame:  [John | Phone: 101111111
Last Mame: |Smith | Email: johnsmithig@gmail.com
Street: [Jahn Smith St | Password:
City: |Los Angeles | Re. Passward:
State: |Ca | m
Zip: [o1301 |
Powarad EI)'!_POSWIJ
@ Done B Internet

Once reqistered,
Login is simple.
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Take Out or Delivery?

-2 http:/forder. posnet1.com - Order Type - Microsoft Internet Explorer

My Restaurant a4
123 Rodeo Dr, Beverly Hills, CA, ‘

Tel{310) 555-5555 > |
Order Type Order Payment Order History Register Login

v ) A A

Order Information

@ Take out O Delivery

@ Order Mow O Future Order

Next

Powered By H_W

w

@ 0 Interret

The customer
chooses Take Out
or Delivery for Now
or in the Future.
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Choosing Delivery Now

A http:Hforder. posnetd.com - Order Type - Microsoft Internet Explorer |:||i|fg|
My Restaurant -""":é‘i b .
123 Rodeo Dr, Beverly Hills, CA, ‘ For DE||Very NOW,
e Yo the customer enters
Order Type Order Payment Order History Register Login | a Zip COde.
v A A
You can set a
minimum dollar
Order Information amou nt for the
OTake out @ Delivery zip coge__| delivery Option and
insert delivery
@ Order Mow ) Future Order b
charges according to
the customer’s zip
| code!
Powared By n_POSw;I
@ 8 Internet »
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Choosing Delivery in the Future

ihttp:ﬂnrder.pnsneﬁ.cum - Order Type - Microsoft Internet Explorer

My Restaurant }S; For Future Delivery, a
123 Rotleo Dr, Beverly Hils, CA, ‘ customer enters the
Tel(310) 555-5555 » . >
Date and Delivery Time.
Order Type ) Order Payment Order History Register Login
Vv i A X
You can set the hours
When customers can
SlSsnermanen place orders, so that
B OTakeOut @ Delivery ZipCode[ | OrderS W|” not be
® O orderMow @ Future Order permitted during non_
= pickUpDate (10212007 ] operating hours.
B PickUp Time
Next LS
Poware dEIy%POSwlI
€] B Internet »
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Open and Delivery Hours

<A hitp:Hforder. posnet1.com - Order Type - Microsoft Internet Explorer |:||§|fg|
= » -+| When acustomer
My Restaurant = selects a future
123 Rodeo Dr, Beverly Hills, CA, ‘ .
Tel(310) 555-5555 % . dellvery date and
Order Type Order Payment Order History Register Login tl m e t h at I S n Ot
v X X available, this
L Thore e o dvenes ot s MessagSgRpEans
0or00 AM-12:00 P with your delivery
03:00 PM-07:00 PM
05200 Ar-12:00 P hours.
_Ipuaéggazn-w:nn PM

09:00 AM-12:00 PM
03:00 PM -07:00 PM
Wednesday

09:00 AM-12:00 PM
03:00 PM-07:00 PM
Thursday

09:00 AM-12:00 PM
03:00 PM-07:00 PM
Friday

09:00 AM-12:00 PM
03:00 PM-07:00 PM
Saturday =
09:00 AM-12:00 PM
03F:00 PM-07:00 PM

Order Information

OTakeout @ Delivery zip code[ |

@ Done ® Internet
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Making Menu Selections

<A http:/forder. posnet.com - My Restaurant - Microsoft Internet Explorer |:||§|fz|
— > Customers choose
My Restaurant & from the your menu
123 Rodeo Dr, Beverly Hills, CA, ‘
Tel(310) 555-5555 ¥ v Categories-
Order Type Order Payment Order History Register Login
v ' v A .
For example:
Meny . My Options 8  wore Sandwiches
B Appetizers Sub Total: $0.00
B Salads Tax: $0.00
=P B Sandwiches
B Fiza Total: $0.00
B Main Course (@ Check Out
B Burgers
W Sushi
B Hotes
Powared EI)'H_’POS«:-J
@Done # Internet
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Category Menu ltems

& | http:fforder. posnet1.com - My Restaurant - Microsoft Internet Explorer,

N = . .
£ Clicking a menu
My Restaurant fon il B o
123 Ratten D, Bevery HIls, GA, [ category will list all
Tel(310) 555-55535 . .
»
| the selections in the
Order/Type O:er Pa};nent Order History Register Login Categ O ry-
— oy ontions B wou To order a selection,
: gmljedtizers Sandwiches _?uh Total: gggg the CUStomer Slmply
alads - . an: . . .
. Y 4= _ Chicken Clubhouse $5.95
~fre iy Suve Stacker Total: $0.00 clicks the item.
= Sandwich ' '
& Main Course - = Grilled chicken hreast
B Burgers strips, dreep peppers
B sushi igpivith
B Motes e cheese
acon, ranch
essing, lettuce,
tormatoes and
mayonnaise an a
grilled Romana- B
Parrmesan roll.
& Double BLT Sandwich $5.25
s A great double-decker
with gix strips of bacan,
lettuce, tarmata and
mayonnaise onwhite
toast.
Grilled Turkey Super §6.25
Stacker Sandwich
Tender slices of grilled,
 srnoked turkey, green
peppers and onions
with Swiss cheese,
lettuce, tulmatoes and v
@ 4 Internet
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Modifying and Enhancing the Order

-2 http:fforder. posnetd.com - My Restaurant - Microsoft Internet Explorer, |:||§|rg|
-~
P
My Restaurant
123 Rodeo Dr, Beverly Hills, A, .
Tel(310) 535-5555 b A
Order Type Order Payment Order History Register Login
v \'4 A
Menu My Options % My Order
B Appetizers Chicken Clubhouse Super Stacker Sub Total: $0.00
W Salads Sandich Tax: §0.00
B Sandwiches Grilled chicken breast strips, green
H Piza peppers and onions with Provolone Total: $0.00
. cheese, crisp bacon, ranch dressmg m
B3 Main Course lettuce, tomatoes and mayonnaise on a
B Burgers grllled Romano- Parmesan roll.
W Sushi
W hotes
Bl Select Side Choice 1
» French Fries
» Half & Half
¥ Onion Rings
< Save
N
@ Done 4 Internet

The ordering system
will ask the
customer to select
options for their
menu selection such
as the type of bread
for a sandwhich (if
different breads are
available).

In addition, side
dishes can be
displayed and
ordered as well such
as salads, French
fries and onion
rings.
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Modifiers Screens

£2 Modifier: Extra With No Other modifiers such as
reen peppers g g g g peppers, onions, and cheese
Avocaido & | O O O W|” be dISplayed as We||
Bacon ® | O O O

Carrots ® | O O O

Cheese g g g g When choosing “With” or
Cucumber ““ ”

Eqgplant ©lo oo Ext.r.a thg cost qf the
FetaCheese © | O O O addition (if there is one) will
Goat Cheese ® |0 O O

L olo o o be added to the order.

Mayo ® | O ©C 0O

Onions ® | O O O

Peppers ®@| O O O

Toematoes ® | C O O

A
:
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Pizza Ordering Made Easy!

©1rat Ozras Osras Oarare Once a customer has selected

© 15t Haf a pizza, the pie can be split in
O 2nd Half up to four parts (if desired by
the restaurant). Each part of
fi":i:'lfi-‘; With the pizza can be modified as
well!

olives

Artichoke Hearts
Asparaqgus

Basil

Bell Pepper

IONONONONORONC,
Q000000

Cheese

Save

o
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Order History

<23 hitp:Horder. posnet1.com - Check Out - Microsoft Internet Explorer |Z||§|fg

.3

Past customers are

N
My Restaurant X “ able to select "Order
e A | History after
Order Type Order Payment Order History Register Login Iogglng Into the
/ / ¥ SyStem.
g Order List Order Information . . .
Show Reorder 09/24/2007 # 1758 £26.19 By VIeWIng preVIOUS

1 - California Roll

1 - Kappa Maki Orders, they Can

1 - Chicken Clubhouse Super Stacker Sandwich

1 - &ntipesto Italiano -

Show  Reorder 08/10/2007 #1672 $24.25 reorder favonte

1 - Antipesto Italiano

1 - Capricciosa Pi . -
ShDiIVDFICCE;grdI.:fEI 0s/10/2007 # 1670 £26.94 SEIecuonS Wlth a

1 - Chicken Clubhouse Super Stacker Sandwich .

2 - ANt to Itali

e e wpsjerr 4150 sesde click of the mouse!

1 -Cheese & Chile Quesadilla

1 - Fresh Guacamole L4
1 - Spicy Chile Chicken Drummettes

1 - Mabe ¥aki Udon

Show  Reorder 07/19/2007 # 1558 $£7.52

1 - Bruschetta

Show Reorder 07/19/2007 # 1557 £10.77

1 - Mista Insalate

Show  Reorder 07/18/2007 # 1556 +7.52

1 - Bruschetta

Show Reorder 07/18/2007 # 1555 £9.69

1 - Antipesto Italiano

Show Reorder 07/18/2007 # 1554 £6.50

1 - Edamame

Show Recorder 07/18/2007 # 1553 £20.03

1 - Shrimp Saute

1-Gyoza w
&] one ® Internet
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Order Information

My Restaurant X

'
123 Rodeo Dr, Beverly Hils, CA, ‘ On the rlght side of

Tel{310) 525-2352

¥ 5
the screen a list of
Order Type Order Payment Order History Register Login 1
v s - the order is always
visible.
Menu My Options 8 My Order
W Appetizers sandwiches 1 Chicken Clubhouse  (ER09 The CUStomer can
W Salad - Super Stacker .
e Tz Chicken Cubhouse  §5.99 Sandwich - §7.49 click to “show
) 2o Super Stacker )
u P'Z_{a 'ng%_.s-andwicll Ehou Detal . T 1T e
&3 Main Course ) = rilled chicken breast detalls or Edlt to
M Burgers strips, green peppers Sub Total: §7.49
i and onions with Tax: F0.00
: iuof:; Provolone cheese, Change the Order.
crisp bacon, ranch Total: $7.49
dressing, lettuce,
tormatoes and

mayonnaise on a When the Order iS

grilled Romano-

Farmesan rall. ] Completed the
¥ Double BLT Sandwich ~ §5.25 .
E&ﬁfjii?ﬁﬁéiﬁiztiz, customer clicks
lettuce, tomato and 11 7
mayonnaise an white CheCk OUt

toast.

=]

rilled Turkey Super F6.25
acker Sandwich
o Tender slices of grilled,
— smmoked turkey, green
peppers and onions
with Swiss cheese,
lettuce, tomatoes and
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Checking Out

% http:fforder.posnet1.com - Check Out - Microsoft Internet Explorer

: On the right side of the
My Restaurant X ‘i Payment screen, the

123 Rodeo Dr, Bewverly Hills, CA,

Tek(a10) 65-5555 Sy customer can see the

Order Type Order Payment Order History Register Login . inVOice. On the Ieft Side,
v v v .
his or her personal
information.

Personal Information Invoice

First Marne: _ 1 Chicken Clubhouse Super Stacker Sandwich -

$8.99

Last bame: m Show Details
1099 The customer enters a

f2.9 credit card number,
expiration date, zip code

oo and Card ID number

T and clicks “Submit.”

Credit Card Information

|

Card identification
nurnber

See how to find your Card 1D #

%

@j Done ® Internet
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A http:/order. posnet1.com - Order Confirmation - Microsoft Internet Explorer

My Restaurant £
123 Rodeo Dr, Beverly Hills, CA, ‘
Tel:(310) 555-5555 o
R e e
Order Type Order Payment Order History Register Login
v X : X

Your Order Number Is: 5001

Thank you for using our online orclcring system.

Your Order has been sent to the kitchen...

Bon appétit!
*

Please allow us 30-40 minutes to prepare your order,

Close Window

Powered By [, POSnd

&) ® Internet

Checking Out

After submitting an
order, a message to
the customer with the
order status and
number will pop up on
the screen.

The customer and the
owner will get an emaill
with the invoice.
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Receiving Orders at Your Restaurant

Options to receive orders:

e Fax. Orders are automatically sent to your fax
machine.

* POSnet monitor. Orders are received on your
computer running the POSnet program and are
printed out with a dedicated printer(s).

* Email. Orders are sent by email.

Visit us at www.posnet.us
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Printing Options

Internet Server

/' Option 1 USB Printer \ / Option 2 USB Printer & Network Kitchen Printers \

" Network Kitchen
printer

" Network Kitchen

Internet Router/ printer

Modem
S >
Web Order Monitoring
Application Internet Router/
Modem

%\' USB Receipt printer
\ _/ \ eb Order Monitoring /

Application
' Printing Options ! Printing Options
The receipt printer - prints the credit card receipt s The receipt printer - prints the credit card receipt for the
for the customer to sign and the order for the kitchen customer to sign
(*) can be upgraded to Option 2 by adding only 1« The Network Kitchen printers - print the order for the kitchen

ni Hﬂﬁ iﬁﬁ iiiﬁi i (*)Can be 1 or more kitchen printers for the different

Web Order Monitoring Application

« Monitors the online orders.,

+ View orders on your computer immediately after
the transaction has been approved
Frint the order to the kitchen
Print the credit card receipt

Visit us at www.posnet.us
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Sales Procedure

RM RM
Present the web order + Create Account using ResManage # Create Merchant Account
Using ResManage + Send Menu, ACH form and e Send ACH Form, Cancel

Cancel Check to Corporate Check & Menu to Posnet

Customer Welcome Package !r_l POSawT

POINT OF SALE

s Activation Code and instruction how to
activate the account.
WebManage download link
WebManage manual

+ UserlD and password

» Setup the Menu

¢ Setup Gateway

» Send Activation & welcome
package to the Restaurant

e Conduct fax receiving test

Customer
Accept the term and
check the menu
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Online Ordering Applications

e Restaurant - WebManage ™
WebManage Fax
<
| WebManage

I WebManage is the application the restaurateur
| runs from a computer to manage and monitor
‘ the online orders

Online Ordering

RM - RestManage \\

RestManage

| RestManage

RestManage is the application the
RM runs to demonstrate the product, sign up new
merchants and manage their accounts
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WebManage — System Requirements

Internet Connection

DSL/Cable Modem:
256kb upload/download

{

System Requirements

* Supported Operating Systems: Windows 2000 Service Pack 3;
Windows Server 2003; Windows Vista ; Windows XP Service Pack 2

s Required Software:
o Windows Installer 3.0 (comes with windows updates)
a |E 5.01 or later; You must also be running Microsoft Internet Explorer
5.01 or later for all installations of the .NET Framework. (comes with
windows updates)

* Disk Space Requirements: 280 MB (x86), 610 MB (x64)
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L
Customer Service

e 24X7 Help Desk

 Automatic updates
e  POSnet application has no versions

 All our customer are running the same version utilizing the auto
application updates

* New features, new reports, regulations and updates are
automatically distributed to all customers

¢ Menu SEtUp support
. Information hosted by POSnet allows POSnet to assist customers without the need
to invade their computers.

. The POSnet support team has an immediate access to the customer’s menu in
order to provide help and solve problems.
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